From the Treasurer-Collector and Assistant Tax Collector
Effective March 24, 2020 through April 7, 2020

Per Governor Baker’s stay-at-home advisory, the Treasurer-Collector’s Office staff will be conducting operations
remotely. Our office remains available to answer any inquiries or questions you may have and can be reached by phone
or e-mail. Please be mindful that minor delays may occur and that we will make all due efforts to fulfill your inquiries.

In addition, we are taking the following actions in the interest of convenience for the community when making tax
payments:

a. Motor Vehicle Excise Tax Bills previously due on March 12 are now extended through April 1, 2020. Online
payments, mail-in payments, and Town Hall Drop Box remain open for taxpayers during this time.

b. 4™ Quarter Real Estate and Personal Property Tax bills have been uploaded to the online payment system early
for taxpayers who wanted to come into the office to pay but could not do so due to the stay at home advisory.
Mail-in or Town Hall Drop Box are also available as remittance options.

c. The second round of Motor Vehicle Excise Taxes for 2020 are being issued on March 25, 2020 with a due date of
April 24, 2020. These bills have been uploaded to the online payment system and paper copies are being mailed
out for Mail-in or Drop Box processing.

How to Make a Payment Online — Town of Avon online payment system through Unibank

1. Go to www.avon-ma.gov and on the homepage click on the button marked “Online Payments”.

2. On the next screen, click on the button marked “Tax Collector Payments”.

3. Select the tax type you wish to pay and enter the information on your bill (ex. Excise Bill Number: 1234, Year:
2020).

4. Follow the steps on-screen to select and pay your bill.

5. All payment types are accepted, service fees will apply for transactions.

How to contact us by e-mail

Deb Morin, Treasurer-Collector — dmorin@avon-ma.gov

Carla Costa, Assistant Treasurer — ccosta@avon-ma.gov

MJ Spagone, Assistant Tax Collector — mspagone@avon-ma.gov

Our Office Phone: (508) 588-0414
Deb Morin, extension 1011

MJ Spagone, extension 1012
Carla Costa, extension 1013
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